Union Pacific Railroad
Grain Car Allocation System
Request — Claims

Grain Car Allocation System

Main Menu Auction ¥ My Bids Request v Vouchers v Help

Request
August 17, 2010 Tender - Auction Closed - View a -month, weekly,
and shuttle lots.
My Bids - View my bids for recent auctions.
Winning Bids - View winning bids for recent auctions.
Car Allocations - View monthly, weekly and shuttle allocations.

My Youchers - View Voucher details, including car order, waybill and deposit refund
information.

Claims
mit and track a request to transfer cars from one car order to
anteed Freight or Voucher orders.

hanae - Submit and track a request to split, combine, change owner, or
chanag¢/region on Vouchers.

Claim - Submit an intent to cancel a Guaranteed Freight order, or claim on a late
Voucher. Track claim and payment status.




Union Pacific Railroad
Grain Car Allocation System
Request — Voucher Change

\Voucher
and GF
orders for

the last
90 days

Avalilable Vouchers

Available Orders
NOTE: By submitting a claim for a Guaranteed Freight order, you are also requesting that the car order be cancelled or reduced down to the number of cars applied.
Company Location | Order Pool/ Date Cars | Period
Voucher Wanted
| HNo. | Type | Status | -
oo 702821  PF  Open . 08/29/2010 2 Week 35, D8/29/2010 to 09/04/2010
v 592893 GF Cpen £ 0&8/10/2010 50 | First Half Jun, 2010
Select
Order

Create Claim |

\




Enter
Claim
Details

Union Pacific Railroad
Grain Car Allocation System
Request — Voucher Change

Complete Request

Intent to Cancel / Claim Request

Requestor Information: Customer Information:

Contact: Dawve Muck Contact: Union Pacific Railroad

E-Mail Address: Dpmuck@up.com Address: 1400 Douglas St

Address: 1400 Douglas S5t Location: Omaha, ME

Location: Omaha, NE

Phone: (402) S44-6264

Order Information:

Order No: 592893 Pool 1D: 11272

Customer: Location:

Date Wanted: 06/10/2010 Placement Period: First Half Jun, 2010

Initial Cars Wanted: 50 Current Cars Wanted: 50

Guaranteed Freight Claim Information ($250 per car):

I‘f’uur Mumber Amount Claimed:
IECI

This is my intent to cancel this order. If not delivered by 8/21 - cancel ;I
order and pay this daim.
[ |

Invoice No:

s [12500

*No. of Cars:

rClaim Details:

Shipper must notify Union Pacific by 3 P.M. CT on the last day of the period of their intent to cancel.
Should last day fall on a Saturday, Sunday, or Railroad Holiday, the Shipper must submit an intent to
cancel on the preceding business day. All claims will be handled according to the terms specified in the
tariff.

Submit Claim Cancel

Send

Claim




Union Pacific Railroad
Grain Car Allocation System
Request — Voucher Change

Last
Year of
Claims

Request List/Status

Existing Claims
Select the Claim Number link in the first column to view the Claim details.
Claim | Car Order
up_ Customer Status | Amount No. |Tvp-e ‘ Period Company Location
HNo. Inwvoice Claimed
592 Your Number Pending $12,500 5928932 GF First Half Jun, 2010 |
592 | Your Number Panding $12, 592893 GF First Half Jun, 2010 |
FC261 Pending 95361 GF First Half Apr, 2009 |
CHS935 Cancelled o999 FF Week 22, 05/20/2010 to 06/05/2010 1
FRONT186 anding 0186 Vo Last Half Jul, 2010 |

Request

588 FCO01955
Number

ad 00igs VO Last Half Jul, 2010 |

Existing Claims
Salact the Claim Number link in the first column to view the Claim details.
Claim | Car Order
up_ Customer Status | Amount | HNo. Type | Period Company Location
No. Invoice Claimed
392 | Your Number Approved £12,500 692893 GF First Half Jun, 2010 e
‘5391 FC361 Pending Q5361 GF First Half Apr, 2009 F

S0 | CHS599%9 Cancelled =] PF Week 22, 05/30/2010 to 06/05/2010

Update
Status

Click for
Details




Union Pacific Railroad
Grain Car Allocation System
Request — Voucher Change

Claim Detalls

Status

Claim No.: 592 Status: Approved
Requested at: 08/23/2010 14:13 Updated at: 08/25/2010 08:58

Contact: Dave Muck Contact: Union Pacific Railroad
E-Mail Address: Dpmuck@up.com Address: 1400 Douglas St
Address: 1400 Douglas St Location: Omaha, NE

Location: Omaha, NE

Phone: (402) 544-6254

Order No: 692833 Pool ID: 11272

Customer: Location: T

Date Wanted: 0&8/10/2010 Placement Period: First Half Jun, 2010
Initial Cars Wanted: 50 Current Cars Wanted: 50

Guaranteed Freight Claim Information (8250 percar}: [ Amt
Inwvoice No: Your Mumber Amount Claimed: £12,500 4 Pald
No. of Cars: 50 Payment: £12,500
Claim Details: This is my intent to cancel this order. If not delivered by 8/31 - cancel order and pay this

claim.
Comments Pay

All claims will be handled according to the terms specified in the tariff.
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